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Placentia-Linda Hospital 
understands and agrees that 
visitors play an important role 
in patient recovery and that 
patients have visitation rights.
To ensure that all patients 
receive such recovery and 
that their visitation rights are 
maintained, the following 
patient visitor guidelines are 
established to ensure a safe 
patient care environment:
•   Patient visitation shall not be 

restricted, limited, or otherwise 
denied on the basis of: race, 
color, national origin, religion, 
sex, gender identity, sexual 
orientation, or disability.

•   The hospital will ensure that 
all visitors enjoy full and equal 
visitation privileges consistent 
with patient preferences.

The purpose of the visitor 
guidelines is to describe the 

conditions for patient visitation 
while balancing the patient’s 
visitation rights with a safe 
patient-care environment.
In order to ensure that patients 
receive the rest necessary for 
recovery, and provide a safe and 
healthful work environment, the 
Guidelines as outlined in this 
document must be observed.

Visiting Hours and  
Visitor Types
We welcome visitors at any time. 
Enter the front lobby or the 
Surgical Pavilion of the hospital 
to obtain a visitor pass. After 
hours, enter the ER waiting 
room to obtain a visitor pass.
•   We do not restrict the number 

of visitors who are allowed in 
our patient rooms. However, 
if the number of visitors is 
not conducive to the healing 
process, patient care activities, 

or interfere with the care of other 
patients, visitors may be asked to 
shorten their visit and/or return 
at another time.

•   Children under the age of 13 must 
be accompanied by an adult and 
may be restricted from visiting 
certain patients or hospital 
areas. The patient will not be the 
responsible adult.

•   There will be times when 
visitors may be asked to leave 
the patient’s room to guarantee 
privacy and confidentiality of the 
patient or patient’s roommate 
(i.e. patient is undergoing 
care interventions). Although, 
accommodations will be made if 
the patient requests at least one 
visitor to remain in the room to 
provide support and comfort at 
such times.
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Our team will keep your hospital room door closed to 
maximize your privacy, allow you to rest comfortably 
and provide quiet time. However, if you prefer your door 
to remain open, please let us know. We are doing many 
things to ensure that the hospital is a quiet, restful place, 
especially at night.

For Your Rest

Visitor Guidelines
Visitors shall NOT:
1.  Have a fever or a communicable 

disease, or have been recently 
exposed to a communicable 
disease, unless already immune. 
Examples include colds, upset 
stomach, chicken pox, measles, 
and flu.

2.  Provide over-the-counter 
medications, prescription drugs, 
or food to patients without 
consulting the patient’s caregiver.

3.  Bring in electrical appliances for 
medical patient use. However, 
if needed and provided, it must 
be evaluated by hospital Facility 
Management prior to  
patient use.

4.  Have an existing court order 
restricting contact.

All visitors to the patient 
care units will be requested 
to help prevent the spread of 
infections by:

1.  Using the hand gel or washing 
hands with soap and water on 
arrival to the unit, before and 
after touching the patient, and 
when exiting the unit.

2.  When visiting patients who are 
having diarrhea, visitors must 
wash hands with soap and  
water only.

3.  No sitting or lying on the 
patient’s bed, or adjoining beds.

4.  Not using patient’s bathrooms. 
Public restrooms are located  
south of the Lobby and  
generally located and  
identified on each Unit.

5.  Always wearing appropriate 
personal protective equipment  
as required when the  
patient is in isolation.

6.  Never touching patient  
care equipment.

7.  Always observing standard 
precautions and not 
contaminating themselves with 
the patient’s blood or bodily 
fluids.
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